Benefits:
e Reduce time taken to dispatch alerts
e Substantially reduce service times

® Improve customer experience

e Reduce staffing requirements

e |dentify training needs

e Improved management decisions

e Enhance visibility of information

® Minimize slot downtimes

e Reduce cost of operation

And all these benefits for
pennies per day!

Integration/Platform
e Integrates with standard casino
gaming systems

e Browser and iOS based mobile devices
such as iPod touch, M310, etc.
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Inquire about our other

gaming solutions:

1.

Progressive Jackpot System: Floor wide
promotion that features a large cash
progressive jackpot that is guaranteed

to hit by an advertised top prize amount.

2. Bonus Slot System: Provides a way to award

random and frequent low cost prizes (spot
awards) for players and registered non-players.

. Show Control System: Middleware which
provides an interface between your gaming
system and show provider systems, for
jackpot celebrations and sweepstake
announcements.

4. Coin-In System: Provides periodic, automatic

coin-in and flash data via email to casino
management.

. Game Finder System: Mobile application that
helps locate slot machines based on themes
and denomination and table games based on
game types.

For more information on these innovative
solutions, please contact:
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ALS
Corporate Office
Adept Consulting Services, Inc.
408 West Main Street, Suite A, Lansdale, PA 19446
Phone: (215)855-3610 ext. 1

Sales@AdeptUSA.com
http://www.Adept4Gaming.com

All products and companies referred to herein are trademarks or
registered trademarks of their respective companies.

Slot Dispatch Sjég-_.,_'_t_Em =

= ]

A real-time, web based,
mobile application to
manage slot alerts

Looking to retain or grow your
customer base by delighting your

’s

customers on each visit? Try Adept
Slot Dispatch System, the most
superior and cost-effective customer

service solution available in the

industry.

Adept’s Slot Dispatch System is a powerful
business tool to enhance customer service
by improving efficiency throughout the
entire slot alert life cycle. It significantly
reduces service times and serves your
most valued customers based on your
preferences. This tool also provides great
insight into the productivity of your
resources and enables you to gain a
competitive edge through efficient
processes and/quick access to information
for faster decision' making.
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Looking to improve your employee productivity?
Try Adept’s Slot Dispatch System, which provides
automated real-time dispatch of alerts to
mobile devices and makes pertinent data
available at their fingertips.

Automated Real-Time Dispatch: Slot Dispatch
System interfaces with casino gaming systems
to capture ongoing alerts on an automatic,
real-time basis. These alerts are automatically
queued and displayed on employee handhelds
based on predefined criteria. System displays
pertinent data on the handheld to assist
employees in providing personalized and
efficient service.

The Dashboard: The Dashboard provides
managers/supervisors/dispatchers a complete
real-time status of the casino floor in one
window, for improved floor management.

It also allows dispatchers to operate in a
manual dispatch mode, make floor assignments
based on current work load and filter data
using various criteria.
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Looking to serve your most valued customers
on priority? Try Adept’s Slot Dispatch System,
which offers customizable tier differentiation.

Tier Differentiation: System allows alerts to

be prioritized based on customer tier. System
provides flexibility to add or update tier information
to suit your needs. Several reports are available
to analyze service levels provided to each tier.

Looking to reduce your overall cost of
operation? Look no further. Try Adept’s

Slot Dispatch System, which provides business
intelligence to help you significantly reduce
your cost of operation.

Business Intelligence: Slot Dispatch System
provides business intelligence through various
real-time performance metrics and a number of
pre-defined reports for historical data. From these
reports, you can assess employee productivity
and customer satisfaction and significantly
reduce your cost of operation by making
informed decisions on staffing requirements,
scheduling, training needs and equipment

troubleshooting.

Features:

e Automatically dispatch, monitor and
manage slot alerts

e Designed for browser enabled and iOS
based mobile devices

e Real-time dispatch of alerts based on
defined criteria

e Alert handling for “Casino Hosts” and
“Beverage Servers” as well

e Console and Dashboard for comprehensive
real-time status of the casino floor

e Customizable tier differentiation

e Prioritize alerts based on several criteria
e Real-time zone re-assignments

e Special handling for “maintenance” alerts
e Extensive reporting to assess service times

e Seamless alert escalation




